HP Insight Rapid Deployment

software

These activation instructions can also be found at
www.hp.com/go/ice-license.

Your HP Insight Rapid Deployment software (RDP) license file may
contain licensing for one or more nodes. One license is required
for each managed target system. Load the license file into the
Deployment Server using the License Utility to apply your license.

Shut down all Deployment Server Consoles and Deployment Server
Web Consoles. Click Start -> Programs -> Altiris -> Deployment
Solution -> Product Licensing Utility. Enter the path to the new license
file in the Activation Key File Information field, and click Next.

The following resources are available on the web at
www.hp.com/go/rdp:

e Access to software downloads
* Installation and usage guides

*  Support and services information

You can order software media for your product directly from HP
or your preferred reseller. HP recommends that you download and
install the latest product software from the URL listed above.

Support and Software Updates

One year of 24x7 Software Technical Support and Software
Updates is included with this software. For more information about
this service, see www.hp.com/services/insight. After HP processes
your support registration, you will receive a Service Agreement
Identifier (SAID). To receive the software updates that you are
entitled to, you must use your SAID and access the Software Update
Manager (SUM) at the HP IT Resource Center (ITRC) home page:
www.itrc.hp.com.

Count on HP for Software
Support Solutions

The following support upgrade options are available:

*  Three years of 24x7 Software Technical Support and
Software Updates

*  Four years of 24x7 Software Technical Support and
Software Updates

*  Five years of 24x7 Software Technical Support and
Software Updates

To upgrade your support, or for technical issues using Insight software
products purchased through HP, contact an HP support center:
http:/ /welcome.hp.com/country/us/en/wwcontact_us.himl.

Software is subject to the terms and conditions described in the End
User License Agreement (EULA). During installation, be sure to read
the EULA carefully before proceeding.
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